
 

Sociedad Estatal para la Gestión de la Innovación 
y las Tecnologías Turísticas, S.A. 
 

José Lázaro Galdiano nº4, 3ª planta 
28036 Madrid 
Tel. 91 443 07 07 
Fax 91 443 04 17 

 

 

 

� � � � � � � � � 	 
 � � � 
 � � � �
�
� � � � � � �� 	 � 	 � 
 � � � � � 
� � � � � � 
� � � � � � �� � � 	 � � 
� � � � � � � � � �� � � � � 
� � �
� � � � � 
� � �� � � � � � �� � �� � � � � � � � � � � 
 � � � � � �  � � � � � � � � � � � 
� � ! "� � �� � � 	 � �
� � � � � � � �� � � � � � � � � � � � #� � 	 � � � � �� � � � � � � � � 
� � � � � � � � � � � � � � � 
� � �� � � � � � 
�
� � � � � � � � � � �� � �� � � � 
 � � � � � � � � � � � �	 � � � � �� � � � � � $ � � � ! "� � �� � � � � � � � � � � 
� �
� � � $ � � �� � � � � � �� � �� � � � � 
� � � � $ � � � �� 
�%� � �� � � 	 � � 
� � � � � � 	 � � � � � � � �
� � � � �� �� � � $ � 	 �� � � � � � 
� � � � � 	 � � 
� � � � � � � � � � � � � � � 
� � �� � � � &� � �� � 	 � �
� � � � � �� 
�&�� � � � �' � � � � � � � � � � � � � � �
�
� � �$ �� $ � � � � � � � � � 	 � � � � � � � �! � �� � � $ � 	 �� � � � � 
� � �� � � � � �� � � �� � � � � 
�
	 � � � � � � 

� � � � 
� � �� � � � � � �� � � � � � $ � "� � � � � 
� � � � �� � 
� � � 	 � � � � � (� � �� � � 
�	 � 	 �
	 � 
� � � � � � � � � � � � � � � �� � � � 	 � � � � � � � � 

� � �� � � � � $ � � � � � � ) � � � (� � �
�� � � � � 
�
� � � � � � � � � 
� � � � � � � � � � � � � � � 
� � �� � � � �
�
* � � � � 	 � � � � � � (� � � � � � � � � � 
� � � � � � � � � � �� � � � � 
� � � � � � $ �� � � � � � � 
� � 	 �(� � �� � �
	 � � �� (� � $ � � �� � � � � � � � � 
� � � � � �� � � � � � � 
� � � � � � � 
� � � � � $ � � �� � � � � �� � �
� � $ ! �' � � � � � � � �$ � � 
� � � � 
� � �� � � � � � �� � � � � � � 
� � � � � � � � � � � � � � 	 � � � � � � �
+$ ! �� � � � � �
�
, � � � - 
� �$ � � � 	 � � � � � � � � ) � � � � 
 � � � � � � � 

� � � � +� � � � � ! � � � � 	 � � � � ) � � 

� � �
� � � �� � � � � ) � � � � � � � � �! � � � � � � � $ � "� � � � � 
� � � �� � � � �� � � 	 � � 
 � � � . � � � � $ � �
	 � � � �� � � � � � �� � �� � � � �
�
� � � � � � � � � � � � � � � � � � � � � � � � � � �
�
� � � � � � � � � � � � � � � �
�
� 
 � � � � � � � � � � � �� � � � � 
� � � � � � 
� � (�� �� 
� 	 � � � � � �� $ � � 	 � � 
 � � � . � � �
/ / / � � � � �� � �� (� � � ) � � � � � � � � � � &� � 
� � � � � � � � � � � � � � � 
� � �� � � � � � � � 
� �
�� (� � $ � � �� � � � � � � $ � � �� � � � � � � $ � � � �� 
�%� � �� � � � � � �� � �� � � 	 � 
� � � �� � � 
 
� � � � � �
� - $ � � � � 	 � � � �� �� � � � ) � � � � � � �! � � � � � � � � � 	 � � 
� � � � 
� $ � � � � � � � � � � 
� � � ) � � �
	 � � � � � � 0� � � � � � � 	 � �12�$ �

� � � � � � � � � 
� � � � � 	 � � � . � �3224� � �
�

 � � / / / � � � � �� � �� (� � � 
� � � � �� � � � � � � 	 � � � � � � � � � � � � � � � � � � � � � � � 	 � � � �� "� �
� � � (� � � �� � � 	 � � � � � �� � � � ' � � � � � � �� � 
� � � � � �� � �� "� � � � � � � �. � � � � � �� ) � �� � � �
� � � � � 	 � � � � 
� �	 �� $ � � � � �� 	 � � � � � � � � � � �� � � � 	 � � � � � � � � � � � 5  � � � � �� � � $ � � 
� � �



 

Sociedad Estatal para la Gestión de la Innovación 
y las Tecnologías Turísticas, S.A. 
 

José Lázaro Galdiano nº4, 3ª planta 
28036 Madrid 
Tel. 91 443 07 07 
Fax 91 443 04 17 

 

 

- 
� �$ � � � � � � � 	 � 	 � � � � � � 	 �(� � � � � � � � � � $ � � � � � $ � � � � � � � � "� $ � 
� � � 
� � �
� � � � � � � � ' � � �� � � � 	 � � ! � 

� %� � � � � � 
� 	 � � � � � � �� �	 � 	 � � � 	 � � � � � �� $ � � � � � �� � � �
� � $ ! �' � �&� 

� � +� �� (� � $ � � �� � � � � ! � � � 
� � � � � � � � � � � 	 � � � � � � 	 � � � � � 
� � � ) � � �
� � � 	 � � � � �� � �� � 	 � � � � � � � � � � � � � � � � �� � � � � � � � � � � � �� � � ) � � � � � � �� � � � � �
(� � � �� � � 	 � � 
� � ' � � � � � 	 � 
� � . � � � � 	 � $ +� � � � 
� � � � � � 
� �� � 
� � � � � � � � � � � � �� � �
$ � 
� �$ � 	 �� � � � � � �� (� � � � (�� � � � � �	 � � � � � 
� � � � �� � � � � � � �� �� � � � � �� � � � 
� � � �
� � � � � � �	 � � � � � �� 	 � � � � � � � � � � �
� �
� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
�
� � � � � � � � � �� � � 	 � � � �� "� � � � � � $ � � � � � � � 	 � � � � � � �� �� � � � � � �� � �� � � � � � � 	 � � �
� � ! 
�� � � � � � � � � (� � � � � � � � � � 
� � � � � � 
� � (�� �� 
� 	 � � � � � �� $ � � 	 � � 
 � � � . � � �
/ / / � � � � �� � �� (� � � �
�
� � � � 
� � � (� � $ � � � � � $ �� � � � 
� � �� � 
� � � � � � � �� � � � � 	 � 
� / � ! � 	 � � 	 � � � � � 	 � � � � �
	 � � � � � � � � 
� � � (� � � � � � 
� � � � � 	 � � � � �� � � $ � � � � � � � � � � �� �! �
�	 � 	 � � � 	 � $ +� � � � � �
$ � 
� �
�� � 6� � � � � ) � � � � #�� � � � 
� � � � � �� � � 	 � � � � � 	 � � �� 
� � � � � � � � � � � �	 �� $ � � � �
� � � � � � 
�� �� � 	 � � � 	 � � �� (� � $ � � �� � � � � � � � � � � � � � � � � � � $ �� �	 � � � 	 �� � � � � $ � � � � �
� � 
� � � $ � � � � � � � � � � � � 	 � � � � � ) � � � � � � ) � �� � � � � � � � � � � � 	 � � � � � � � � � � 
�
� � � � � � � � 	 � � � � � � � � � � � � � 
� � � � � �� � � 
�� � � � � � � �
�

 � � � � &� � � � $ �� � � � � � � � � � � � �� � � � � � 
� � � � $ � � � � � � � 	 � 
� � � � � � � � � � � � � � � �� �
	 � � � � � � � "� � � � 
 � � � � � � 

� � � � � ! � � 	 � � � � � � � � 
� � � $ � � � � � � � � � � � � � � � � � 
� �
	 �� � � �! � � �� � � 	 � � 
� � � (� � � � � � � 
� � � � � � � 
� � � ! � � � � 
� � � � 	 � � � � � � � $ � � � �� 
�%� 	 � �
� � � 
� � � � � �� �$ � � � � � 	 � � � �
�
 � � � � � � � � � � � � � ! � � � � � � � � � � � � � � � " � � � �
�
� � � � � $ � � � � � � � � � � �� � �� � � � � � � � � � 	 � � � � � � � � � � � � � 
� 7 �� � � � � � �� � 	 � �
� � � � � � 
� � � 	 � � � � � � � � � � ) � � �&� � 	 �� � . � 	 � � � � � �� � � � � � � � � � / / / � � � � �� � �� (� � �
� � � � � 
$ � � � � � � � � � � � � � � � �$ +� � 	 � �3�222� � 
� "� $ �� � � � � � � �
�

 � � � � � � � � �� � � 	 � 
� � � � � � 
� � � � $ �� � � � 
� � � � �� � � � ) � � � 	 � � � � � � �� �� � � � � � � � � � � �
� � �� � 
� � � 
�%� � � � � � � 
� %� � � � � � � 
� � � � � � � � � 
� � � 	 � � � � � � � � � � � � 
�� � � 	 � �
� 
� "� $ �� � � � � � � � � � � � � 
� (� � � � � � � 	 � � � � � � � � � � � 	 � � � � � � � � � � � � �� �� � �
� � � �� � �� � � � � � � � . � 
� � � � 
 � � � � � 
) � �� � � � � � � � � 
� � � � � � � � � � �� � � � � � � � �
� � � 
�%� � +� � � � � � � ' � � 	 � 
� � � � � � 
� � �� � � 	 �� � � � � $ � � � � � � � � 
� � � � �� � � $ � � � 	 � �



 

Sociedad Estatal para la Gestión de la Innovación 
y las Tecnologías Turísticas, S.A. 
 

José Lázaro Galdiano nº4, 3ª planta 
28036 Madrid 
Tel. 91 443 07 07 
Fax 91 443 04 17 

 

 

� � � � � � � � � 	 � � 
� � � � $ � � � � � � � � � � � � �� � �� � � � � � � �� � � �� � � �� � � � � � 	 &� � �	 � � � � 
�
� � � � � � � � � � �
�
8 � � � 
� � � � � � � �� � � 	 � 
� � � �$ � � � 	 �� � � � � � �� � 	 � � � � � � � � � � � � � � � � � � � � � 	 � �
�� � � � � �(�� � � � 
� � � � � � �� � � � � 	 � � � � � � � � � � 
� � � � $ � � � �� 
�%� � �� � � � �
�

 � � � � � � � � � � � � � � � � �
�

 
� � � � � � � � � � / / / � � � � �� �� �	 � � 
� � � $ � � � � � � � � � � � � �$ � � 
� � � � � 
� � � � � 	 � � 
� � �
� � � � � � � � � � � � 
� � �� � � 	 � � � � � � 	 � 
� � � � � � � � � � � �� � �� � � 	 � � � 
� "� $ �� � � � � � � , � � � �
� 

� � � � � &� � � 	 � � � � � � 

� 	 � � 	 �(� � � � � � � � �� � � � � $ � � � � � � � � � � � � �� �� � � � � � � � 
�
� ! "� � �� � � 	 � �$ � "� � � � � 
� � � � $ � � � �� �� �	 � 	 � 	 � � 
� � � � $ � � � � � � � � �
�
� � � � �� �� � �	 � � 
� (� � �
�� � � � � � � � � � � � � � � � � � � �� � � � � � 
� � � � � � � �� � � 	 � � � +� �� � � �
	 � � � � � � � � � � � � � 
� $ � � � � � �$ �� � � � � 	 � 
� 	 � $ �� �� � � � 
� � � � � �� �� � 	 � � � � � � � � � � � 
�
� � � � � �� � � � � � 
� � � � � � � � � � �� � � 	 � 
� � �� �� � / � ! � � 7 � � � � � � � (� � $ � � � 
� � �
� � � � ! 
� � �$ �� � � � � � 	 �� � � � � � � 	 � � � � � � � � $ � 
� � � � &� � � � $ �� � � � � ) � � � 
� � �
� � � $ �� � � 
� � � � � $ � � �� � � � � � � � � �� � � 	 � � � � � � � � �� �	 � 	 � � �
�
�
	 � � � # � � � � � � � � � � �
�
� 
 � � � � � � � � � � � � � � � 
� � � � � � � � � � �� � � � 
� � , � � � �	 � � � �� � � � � � � � � 	 � � 
 � � � � � �
	 � 
� � � � � � � $ � � � � � � � � ' � �� � � 
 � � � 9� � � � � � �� $ � � � � � � � � � �� � �� � 
� (�� � � � � 
� �
$ � "� � � � 	 � 
� � � � � � � � � � � �� � �� � � � � � � � � ' � � 	 � � 
� � �� � � � � � �� � � � � � � � 
� � �� � � � 
 
�
� ! "� � �� � � (� � 	 � $ � � � � 
� 	 � � � � � � � � � � � � � � � � � � � 
� � 	 � (�� �� �� � � 	 � � 
�� � � � � 	 � �
	 � � � � � � 

� � �� � � � � 	 � � � � � � � � �� � � $ � � 
� � � � � � � � � �� � � 	 � � �� �� �� � �� � � � 	 � � � : 7 �
� � � � � � � � � 
� � 	 � � � � � � � � � � 	 � � � � � � � � � � � � �� �� � � � � � � 	 � � � � � 	 � � �� � � � ' � �
� � $ � � � �� 
� ! � � � 	 � � � � � � 
� � � � � � � 
� � �� � � �
�

 � � � 
� $ � � � � � 	 � � 
 � � � 9� � � � � � �� $ � � � 
 � � � � � � � �$ � � 
� � � � 
� 	 � � � � � � 

� � 	 � �
� $ � � � � � � � � � � � � � � � � �	 � 	 � � � 	 � � � � � � � �� � �� � � � � 	 � � � � � 	 � � � � � � 	 � 
�
� � � � � � � � � � � $ � � �� � 	 � � � 
� � � � � � � � � � � � � � � � � 
� � � 	 �� � �� � � � � � � � � � � � �
�� � � 
� � � � 	 � � � � 
 � � � � � � � � � � � �	 � � � � � $ ! �' � � � � � - � � � � $ � � �� � � � 
� � � � � � � � � � � �

� � � �� � � �� � � �� � � � � � � � �� � � 
� � � � � �� � � � � � � �� � � 
� � � � (� � �
�� � � 	 � � 
� �
� ! � � � � �� � � 	 � 
� � � 

� � 
 � � � 9� � � � 
� � ! - � ) � � 	 � � 	 � � � � � �� � � � � � � � 
� � �� � � � � � �

� � � � � �� � � � 	 � � 
� � � � 	 � 
 � � � 9� � � �
 


